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The mystery behind the human being.
The theme of our fourth conference is “The human factors enigma”. Since 50 years, the 
aviation industry and other industries train and teach human factors and crew resource 
management. One would think that we know what we are talking about, what to train 
and have all the same understanding, all the same tools, and the acceptance of the  
topic is fully there. It is no surprise that we can still improve and learn something new.

▪  How to train our brain
▪  Motivation, Frustration and Resilience
▪  Critical thinking
▪ � Human Factors and leadership in 

the most extreme emergency

▪  Human cooperation
▪  Empathy
▪  The fallacies of work-as-imagined
▪  Training and learning of the future

Some of the conference topics are:

One price: the conference with the all-inclusive benefit
Do not miss the opportunity to attend this high profile event in one of the best- 
placed hotels in Munich. The participant package not only includes the conference, 
comprising 8 speeches and panel discussions from internationally renowned 
speakers, but also a networking dinner, hotel accommodation for one night and  
all meals and drinks.


