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Back to the Future
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Do we need this?
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http://www.google.nl/url?sa=i&rct=j&q=san+francisco+777&source=images&cd=&cad=rja&docid=JO88Mx2advZysM&tbnid=TxyJvHOUHWupXM:&ved=0CAUQjRw&url=http://www.secretsofthefed.com/boeing-777-crashes-at-san-fran-w-video/&ei=SmgDUubeLIrEswaxmICgDQ&bvm=bv.50500085,d.Yms&psig=AFQjCNEAVHSgKMdgINUpVOsYBjLbBFjqHQ&ust=1376041383128888
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Behavioural reactions
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Remember these...?

• Enjoy the failure

• Look at the big picture

• Sit on your hands

Etc...

Aviation wisdom
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Relax

Communicate

1. 
Take physical distance

2. Breathe

3. 
Relax muscles

Check colleague
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Observe + Confirm
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Relax

Observe

Confirm

Three step approach

Reset
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Video of Training Session
(with permission KLM)

What does it look like? 
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Training evaluation trials

44 Flight crew members

- Including 22 Instructors

Short-haul: B737-NG

Long-haul: B747-400
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Different levels of implementation
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Content & Training Media
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Instruction (techniques)

Training!        
Not testing

It’s not about 
the scenarios...

Manage 
expectations

Unlearning/ 
Direct coaching
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Instructors are key
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Without belief 
no success...

Get senior 
instructors 

enthusiastic

Ask actively for 
feedback

RESET is a tool, 
not SOP
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It is not a trick, it is TRAINING!
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