
Soldier 
On 

SERVING THOSE WHO 
HAVE SERVED



Soldier On’s vision is to achieve the best reintegrated generation 
of serving and ex-serving men and women in Australia’s history. 



To achieve this, Soldier On supports those who 
have served – and their families - by focusing 
on their physical and mental health, their 
family, their community, and their future.



Today 
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More than 14,000 
Australian veterans 

will struggle with 
mental health 

issues during their 
lifetime.



Soldier On supports anyone who has served Australia, 

including those who have served as part of the Army, 

Navy, Air Force, the Department of Foreign Affairs 

(AusAid), the Australian Federal Police, Customs, 

Immigration or Border Protection (now Border Force). 







Current issues Facing veterans

• Half of those with mental health issues 

don’t seek help.

• Transition is not comprehensive or 

coordinated, ignoring important 

elements of recovery such as psychical 

and mental wellbeing and support for 

families.                    Families receive 

little to no support and often don’t 

know where to turn to ask for help.

• Without focused support, discharge 

brings a sense of abandonment, 

isolation and, in many cases, triggers

mental wounds that have been ‘pushed 

down’.

• Support for those medically discharging 

is inadequate. The handover to DVA can 

be difficult (or non-existent for those 

who are non compensable), resulting in 

a lack of trust for both the ADF and 

DVA and families are often forgotten.

• Transition is not comprehensive or 

coordinated, ignoring important 

elements of recovery such as psychical 

and mental wellbeing and support for 

families.                    Families receive 

little to no support and often don’t 

know where to turn to ask for help.
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What we do nationally
Mission
Our mission is to support the reintegration of service men and women into society, walking with 

them along The Road to Recovery and empowering them to lead fulfilling and successful lives. 

Support 
Coordination 

(delivered by Soldier 

On support staff)

• Psychological 

support

• Sports recovery

• Rehabilitative 

programs

Social 
Connectedness

• Family support 

(psychological support and 

advice from support staff)

• Community and social 

events

• Referral to other relevant 

services (financial 

assistance, advocacy etc.)

Community 
and Family

• Educational 

opportunities

• Employment 

Support

• Continuing to serve 

(volunteering and 

mentoring)

Future





Social Connection Services

• Coffee Catch Ups

• Creative Classes and Workshops

• Physical activities

• Sports Recovery program

One of the key aims at Soldier On is to provide service personnel and their

families with the opportunity to connect with others, who understand the

nature of service.



Employment and Education Support

Veteran and Family Support Officers assist with:

• Identifying pathways into employment

• Translating skills

• Developing resumes

• Navigating the job market

• Supporting individuals through the application process

We have Veteran and Family Support Officers working in our centres that

specialise in helping service personnel and their families forge new career

paths after leaving their service.



Psychological support
With specific experience in supporting those who have served, our psychologists provide
sessions free of charge for service personnel and their families.

Services can be provided to individuals (both adult and adolescents), couples and families.

Our psychology services can be accessed in:

• Sydney

• Melbourne

• Canberra

• Currumbin

• Perth

Recent findings from the Australian Institute of Health and Wellbeing 
found that the rate of suicide more than doubles for ex-serving men 
than current serving men and that contemporary ex-serving males are 
13% more likely to die by suicide than men in the general population.



Psychological support
• Soldier On provides evidence-based psychology treatments to veterans 

who have been impacted by their service, as well as their family members, 
including partners, children, parents and siblings.

• Our psychologists have specific knowledge, training and experience in 
working with people affected by trauma, including traumas not related to 
combat.

We are able to work with:

• Transition from military to civilian life

• Impact of deployment/separation/relocation and family integration

• Complex Trauma/PTSD and stress-related issues

• Mood disorders, such as depression

• Anxiety disorders

• Relationship and interpersonal difficulties

• Chronic pain and injury adjustment concerns



Impact on families 



Surfing Programs
‘Thank you. The surf programs got me active again, allowed 
me to respect myself again and to engage again with my 
family. I definitely plan to continue surfing.’ 
Soldier On participant



Surfing Programs



What Can you do?

Donate
You can do this online by heading to soldieron.org.au.

Fundraise
Hold an event in your community, run a fundraiser, use buckets to collect donations, or 
do something inspirational and get your community to support you! More info can be 
accessed by emailing fundraise@soldieron.org.au.

Spread The word
Follow us on Facebook, Twitter and visit our website. Help us to tell the stories of these 
brave men and women, and get them the support they need and deserve




