




HFSG – HF Steering Group

30 HF Instructors Pilots & Cabin Crew

1,000 Pilots

2,500 Cabin Crew





Facilitator

Stand Alone

Bolt on the side

Instructor

S&T Group

Fully Integrated



The Trainer

The Product

The Delivery



Selection

Foundation

Investment



The Trainer

The Product

Selection

Foundation

Investment







HFSG

Structure/Framework



Real Events

Academic – Plain Language

Practical Application



No more labelling!

Freedom of Instructor

Teaching/Lecturing



HFSG

Structure/Framework

Practical Application



The Trainer

The Product

The Delivery

Selection

Foundation

Investment

HFSG

Structure/Framework

Academic to Practical



Preparation

Standardisation

Engaging



The Trainer

The Product

The Delivery

Selection

Foundation

Investment

HFSG

Structure/Framework

Academic to Practical

Preparation

Standardisation

Engaging



General Emergency Procedures Refresher Training

‘A Day in the Life’ – Flight Attendant Intake Training 

The Power of One – Flight Attendant Upgrade Training

Pilot Intake Training Programme




